
              
 

Bandroom Venue specs  
 

                     Venue   THE COOLANGATTA HOTEL 

 Address  MARINE PARADE COOLANGATTA 

 Venue Contact  GAVIN HANSEN (Entertainment Manager) 

                    Mobile   0404 109 858 

                     Email   gavinhansen@bigpond.com – gavin.hansen@vintahotels.com.au  

 Venue Capacity  1050 INCLUDING GUESTS (CAPACITY CAN BE BROKEN DOWN) 

        Venue Phone   075589 6888          Entertainment Manager Fax   0755 344 684  

 

    Venue Publicist   Brad Hinds 

                   Mobile   0438 386 194 

                    Email    bradhinds@aanet.com.au  

             Web Links   www.thecoolyhotel.com.au  www.myspace.com/thecooly     

 In house engineer  Clayton “Mud” Merchant   

                    Mobile   0408683023 

                    Email    mud@mudhutstudio.com   

           Production    Johnston Audio Services  

 
 

Capacity 
 

The Coolangatta hotel is 1050 capacity including guest and can also be broken down to a smaller configuration.. 
 

Accommodation 
 

The Hotel doesn’t have any accommodation or aligned with any local accommodation. 
   

Dress regulations 
 

Coolangatta Hotel requires a neat and tidy standard of dress whilst in the venue.  

Patrons must wear footwear at all times  

Patrons must wear appropriate upper body clothing at all times  

No ripped, torn, or unduly soiled clothing or footwear is permitted.  

No singlets / muscle shirts permitted after 5pm  

No group/gang patches or insignia are permitted at any time  

No plugger type thongs / rubber soled thongs / Havaianas are permitted after 5pm  

Patrons without adequate footwear or clothing will be refused entry  

 

Behaviour Code 

 

Management, service staff and security personnel of the Coolangatta Hotel support the responsible service of 

alcohol at the venue to ensure that patrons do not become unduly intoxicated and subsequently, initiate anti-social 

issues for the hotel and surrounding community.  

Patrons who are unduly intoxicated, abusive, threatening, or quarrelsome, will be refused service of alcohol and 

may be asked to leave the premises.  

Management, service staff and security personnel reserve the right under the Queensland Liquor Act (1993) to 

refuse entry to the hotel or refuse service to any patron at any time.  

 

These standards are effective as of Monday 20th November 2007 

Management reserve the right to amend these standards at any time without notice. 

Patrons are advised that failure to comply with staff and security requests in regards to dress standards and patron 

behaviour may result in refusal of entry or possible eviction from the premises.  

 

Patrons are advised to carry valid photo ID with them whilst on the premises and the venue is unable to 

accept and expired or damaged ID.  

 



 
 
 
Smoking 
 
The Coolangatta Hotel is a non-smoking venue due to Queensland law since 
July 1, 2006. The hotel has a smoking DOSA on the outside balcony of the 1

st
 floor - Bandroom. 

 
Under-age band members 
 
The hotel is an over 18 venue ONLY Under age performers must be acknowledged to entertainment manager prior 
to the performance date as they are only allowed on premise in the change over to their act or performance and 
have to leave the venue directly after performance 
. 
Pre Sale ticketing 
 
The Coolangatta hotel is a contracted OZTIX outlet and venue however approved to allocate a 10% of capacity 
(100 tickets) to ONE other ticketing company for agreed shows. Pre sale reports generated daily by OZTIX can be 
emailed directly to a nominated email address. 
 
All pre sale amounts once approved by venue will be paid direct by OZTIX  
 

• Example of the booking fee charged by OZTIX 
 

TICKET PRICE (Inc GST)         BOOKING FEE (Inc GST) 
 

  0.00 - 13.49                                     $1.50 
13.50 - 19.99                                     $2.50 
20.00 - 29.99                                     $2.75 
30.00 - 39.99                                     $3.50 
40.00 - 49.99                                     $4.00 
50.00 - 69.99                                     $5.00 
70.00 - 89.99                                     $6.00 

 
Oztix Outlets 
 
 

Bombay Rock 719 Flinders St, Townsville ph. 07 4724 2800 
Butter beats - City Shop 25, 170 Queen St, Brisbane ph. 07 3257 3257 

Butter beats – Valley 709 Ann St, Fortitude Valley ph. 07 3257 3257 
Cooly Hotel Marine Parade, Coolangatta ph. 07 5589 6888 

Disaster piece 77b Scarborough St, Southport ph. 07 5527 1706 
Gooble Warming 73 Vulture Street, West End ph. 07 3844 6006 

Great Western Stanley & Denison St's, Rockhampton ph. 07 4922 1862 
Kill The Music 161-163 Elizabeth Street, Brisbane ph. 07 3012 7751 

Moshpit Music 52B OCEAN STREET, Maroochydore ph. 0754792777 
Rockaway Records Fitzgerald Ave, Springwood ph. 07 3208 3771 
Rocking horse Records 245 Albert St, Brisbane ph. 07 3229 5360 
Sands Tavern 39 Plaza Parade, Maroochydore ph. 07 5443 7944 

Sunflower Music Shop 14, Pacific Fair, Broad beach ph. 07 5538 1850 
 

 
 
 
Door Charge 
 
All door changes – walk up ticket prices must be confirmed with entertainment manager at least one week prior to 
event for all relevant venue run sheets and agreements 
Walk up – Door money can be paid on the night with supply of invoice made out to  
 
SURFRIDER HOTELS P/L T/A THE COOLANGATTA HOTEL. 
 
 
 
 
 



 
 
 
 
Venue Split – Venue Hire 
 
Each act - event is different therefore each act - event will have its own deal in place 
Example of standard deals 
 

•  $2.20 per payer   
•  Venue hire fee where act or promoter can pay fee and take 100% cover charge 

. 
Guest Lists 
 
All guest list allocation are to be apart of the booking agreement – deal between act – promoter and entertainment 
manager keeping in mind the more guests you have the less selling capacity you have, all guest lists are to be 
signed off and handed to duty manager by 7.30pm or 30 mins before doors. 
The venue is to be allocated a guest list of 25 people per show. 
 
Hotel Staff 
 
The venue supplies all relevant operating staff e.g. – security - bar – door – house sound engineer and house 
publicist to assist you with promo. 
 
Hotels standard publicity and promotion coverage 
 
Liaison with newspapers  
The Gold Coast Bulletin, Tweed Daily News, GC Mail, GC SUN and magazine GC LIFE to ensure that stories and 
interviews run in the entertainment guides.  
 
Liaison with Street Press    
Time Off, Rave, Scene, Tsunami  
 
RADIO 
Coolangatta Hotel takes out regular radio campaigns on local radio  
SEA FM / GOLD FM / HOT TOMATO etc  
Usual amount per month is approx 30-40 x 30 secs depending on suitability of acts to radio format  
Also a weekly series of adverts on Radio 97 am.  
 
Weekly press adverts:  
¼ page in RAVE magazine – street press Brisbane  
1/3 page in Gold Coast Bulletin every Thursday (entertainment lift out)  
Gig Guide classifieds in GC Bulletin as well as Tweed Sun and Gold Coast Sun.  
 
Monthly press adverts  
Full page in MUSIC MANIA local Gold Coast street press  
¼ page in TRIPPER – Gold Coast backpacker / Youth magazine  
 
On site advertising  
Plasma screen advertising at the hotel, as well as A1 poster frames & window frontage at our 3 bottle shops  
 
Email:  
Email Database of approx 1300 + punters that receive updated gig guides weekly.  
Website updated daily as required with the latest band information  
MySpace page – face book page  
 
Posters / Flyers  
Regular poster runs every 2 -3 weeks  
Regular printing of 2000+ hotel band flyers monthly  
15-20 posters must be given to the venue at least four weeks prior to show to distribute throughout local key retail 
outlets. 
Please email a jpg of any tour artwork – flyers and posters as the hotel is predominately electronic advertising with 
plasma’s and online gig guides running throughout the venue 
 
 
 
 



 
 
 
 
 
 
Load in & Sound checks  
 

• Standard Load in access is from 4pm If you wish to arrange an earlier access time this has to be done a 
minimum of two weeks prior to your show please note if access time is earlier then 3pm a extra charge may 
occur.  

• Load in is via the loading dock with access via Warner street on the south side of the venue where a lift 
takes you approx 5 mtrs from rear backstage doors 

• Due to surrounding office space sound check times are 5.30pm – 7.30pm weekdays Monday - Friday 
 
Parking 
 
All vehicles including Trucks and vans must be moved out of the loading dock after they have been unloaded as the 
loading dock is shared with the shopping centre. 
There is general street parking on all side of the hotel.   
. 
Dressing room 
 
The hotel has 2 x lockable non smoking dressing rooms back stage  
 
Example of playing times 
 

Line Up Playing Times 

MAIN ACT 11:00PM – 12.30AM   

MAIN SUPPORT   9:45 PM – 10:30PM  

OPENING ACT 8.30PM – 9.15PM 

DOORS 8.00PM 
 
 
Catering - Dressing Room Rider 
 
Riders are at the entertainment manager’s discretion and will be signed off with promoters and agents at the point 
of contract, approved riders will have relevance to each act and projected patrons 
Riders are a gesture from the hotel not an obligation. 
The Coolangatta Hotel Bandroom is a non glass room if you have been supplied any glass in your catering rider 
please pour into plastic cups when going either onstage or into the GA area.   
 
Merchandise 
 
The hotel has two designated Merchandising areas depending on the configuration of the room – capacity. 
The Hotel doesn’t charge a merchandise %  
 
Internet 
 
The Hotel Bandroom 1

st
 floor has wireless internet please liaise with the house engineer for passwords and details 

 
 
 
Noise Restrictions 

 

110dbc 3mts from front of house speaker stack (currently under review by liquor licensing to increase to 115dbc)  
 

 

 
 
 
 
 
 
 
 
 



                
                      Production 

             8 X INSTALLED PANNELS OF SICO CROWD BARRIER 
 
             1 X 8FT X 8FT X 1FT DRUM RISER  
 

                                                            SPEAKER SYSTEM 

6 NEXO ALPHA M3 

8 NEXO ALPHA B1 

4 NEXO ALPHA S2 

2 NEXO NX241 PROCESSOR 

 FOH CONSOLE 

1 SOUNDCRAFT MH3 40 + 4  

1 DESK ROLLER 

 FOH DRIVE / INSERTS & FX 

1 KLARK TEKNIK DN360 EQ 

1 DBX 166XL COMPRESSOR 

1 CD PLAYER 

 INSERTS 

1 DBX QUAD COMP 

3 DRAWMER DS201 GATES 

3 BEHRINGER COMPOSER SERIES 1 

 FX 

2 YAMAHA SPX 990 

1 TC M1 MULTI FX  

1 YAMAHA D1500 DDL 

 MONITOR CONSOLE 

1 YAMAHA 3210 CONSOLE 

 MONITOR INSERTS 

3 DBX 1231 DUAL 31 BAND EQ 

 MONITOR SPEAKERS 

8 WAYLOUD  WLP WEDGES  

 DRUMFILL 

1 DUAL 15" + 2" HORN 

 SYSTEM PACKERS 

1 SYSTEM MICS CASE CONTAINS: 

1 B52 

1 AKG D112 

6 B58A 

5 SM 57 

4 B56A 

3 B57A 

1 RODE NT5 

3 MANN M11 

6 LA AUDIO DI 

  

1 SYSTEM MIC CABLES CONTAINS: 

40 MIC CABLES 

2 12 WAY DROPBOXES 

1 8 WAY DROPBOX 

  

1 SYSTEM MIC STANDS 12 AND 12 

1 POWER DISTRO SYSTEM  

1 40CH INC SPLIT MULTICORE SYSTEM 

1 30 M 6WAY RETURN 
  
 
 
 

 
 



 
 
 
 

                 LIGHTING 
 
  

24 PAR 64 

2 MOLEFAY DUET 

1 LSC MAXIM 12/24 CONSOLE 

24 ch LSC DIMMERS 

  
  

  
  

PLEASE NOTE ONLY HAZE MAHINES CAN BE USED IN THE BANDROOM AND UNDER NO 
CICUMSTANCES ARE SMOKE OR FOG MACHINES ALLOWED DUE TO SMOKE ALARMS 

 

 

Floor Plan 

 
 

                         
 
 

Stage Size:- Width 9mts - Depth 5mts - Floor/Stage 870mm Stage/Ceiling 3 mtrs 
Power 4 x 32 amp 3 Phase (2 x audio 2 x lighting) 

Power Situated 240 power drops on stage 
Lighting Bars 1 x Rear 1 x mid 1 x Front bar 

 
 

 

 SURFRIDER HOTELS PTY LTD     Corner of    PO Box 523            T 075589 6888  

      A Member of the Vinta Hotel Group     Marine Pde / Warner Street    Coolangatta             F 07 5536 9498 

      ABN 72 095 842 167     Coolangatta QLD 4225    QLD 4225 

 

                                                               www.thecoolyhotel.com.au             www.myspace.com/thecooly 


